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1 ADDING POINTS TO ROUTE VIA DRAG &
DROP

With our new version 6.1 of tourManager24 it is now very easy to drag and drop markers
from the map into a route.

Simply drag one of the markers from the map to the right-hand side into the "Route"
section.

Map C t Locati Add Positi
lap Current Location any FPosition Route
1= B \ e =
@
A ST N = X = K=K
en @ ‘s = London Fenchurch Street Chopmen | -+
Wilton's Music Hall 9 Cable St Shadwenre
Cligk on markers to add points to
astcheq, A P-\'L 02 a - <§; rc6 poi
< Z [ 3| A
5, F\').O3 3 Drop Here
% z .
] London Eye NS 2 Q s |
- The Queen's Walk s Esminfield — Tobacco Dock :
‘HMSBe SE17PB < e |
Jrsin London o TS Dickans Inn ST KATHARINE'
. it Katharine B < Kenoer & WAPPING—]
Bridge ."-lé 4 o2 \ g 3
ound T‘vr‘s\'fj SN S A / 2 5
| S o 2.y =5
P ~e_TSa 5 Way =71 <
e N S ~o_ ) %p% ,:,k—' XA
7 IS, S o Butler's Wha\rf Pier; 9 g, RS apping
. " ». - S

2 CHOOSE WHICH OBJECTS TO GEOCODE

This change only applies to the tourManager24 Geocoding setting:

As an Admin you can choose whether to geocode Contacts, Accounts and Leads or only
one or two of these Objects. In order to do so, we have implemented checkboxes for you.

There are two new ways to start the Geocoding Job:



(1) manually: As soon as you click on "Start Geocoding"-Button on the Geocode overview
page there is the possibility to choose which object you want to geocode.

Choose Objects To Geocode

~ Objects

Account

Contact
Lead

(2) automatic: Under the options to choose the address for geocoding Account, choosing a
time etc. there is also the option to choose the Object to geocode.

Edit Geocoding Setting

Type of Geocoding

Use tourManager24 Geocoding Feature

«»

API Key

For Mapping Accounts

Use Billing Address

a»

Objects to be geocoded

v Account Contact Lead

) 2

Daily

a»

Time

12:00

Cancel Save




3 STORE MANUALLY ENTERED ADDRESSES
FOR REUSE

It's possible to map an address by entering at least a street and a city manually on the Map
Tab. In some use cases, this manually entered addresses is reused for some reason
different times. That's why we implemented a possibility for you to save these addresses in
order to use them again later on.

Or enter address manually:

*Name * Street

My Home Basd ] 48 Leicester Square

Postal Code *City
London
Select Saved Address Show On Map
Saved Address
Name Street Postal Code, City
Test Stef Karl-Marx-Strale 66 Berlin

big ben Big Ben London

My Home Base 48 Leicester Square London




4 ROUTES WITHOUT EVENTS FOR OTHER
USERS

Since the last Release, you are able to assign Routes to other Users. Nevertheless, this
works only for Routes with Events. This is now also possible for Routes without Events.

T
Save Route
® No event Create Event for Route Event for each point
*Route Name [ London Customer Tout
* Assigned To [ ccG Exten TM24 Standard X
= -

5 ADD LEADS & CONTACTS TO CAMPAIGN

In our latest tourManager24 release, we created the possibility to assign leads & contacts
directly from tourManager24 to a campaign.

You have several options to add a Lead or Contact record to a campaign:
e Viabuttonininfo window
e Via buttonin list view below map

e Viamass actionin list view below map



When you decide to add a Lead or Contact to a campaign, you can click the button Add to
Campaign. Then there is a modal where you select a campaign via search. You can also
find a button to create a new Campaign. When you click the button you were redirected (in
a new browser tab) to the standard campaign creation page layout. When a campaign is
selected and you have confirmed, the Lead is added to the campaign.

Search Results Download CSV

CONTACTS
ACTIONS NAME ADDRESS LINEAR DISTANCE
1 e Add to Campaign 2/22 Streatham PI, SW2 4PZ London, United Kingdom 705
2 e Charles Darwin 76/78 Queensway, W2 3LR London, United Kingdom 3.92
3 o Isaac gwton 30-32 St John's Rd, SW11 1PW London, United Kifgdom 584

Select Campaign

*Campaign

Internd Q

=
@ International Electrical Engineers Association Trade Show - Mar 4-5, 2020

If you want to make it much easier you can define a default campaign in the
tourManager24 Options tab.

e .

HH tourManageer(- Home Calendar v Accounts v Contacts v Options More ¥ Ka
Save Changes

GENERAL FILTER SETTINGS INFO WINDOW

Max Find Nearby Results

100 v @

Distance Unit

KM v
Max Find Nearby Distance 999 v ®
Default Campaign Belect Campaign Q ] @

Available Campaigns

@ London Leadtour

@ User Conference - Jun 17-19, 2020
[\=/]

@ International Electrical Engineers Ass...
=/}




6 NEW ROUTE EMAIL TEMPLATE

In order to match our new design of the Route PDF the Email template sent through the
"Email Route"-Action was also be adopted to have the same look and feel as the PDF file
itself. Have a look:
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™ tourManager24

by cloudconsulting24.com

Fri Mar 13 2020

MY LONDON CUSTOMER TOUR

Hello, here are the customer in London you've asked for. Greetings, Stephanie

Points On The Way

1. Imperial War Museum (52 Lambeth Rd, SE1 6HZ, London, United Kingdom)
2. The London Dungeon (3 Belvedere Rd, SE1 7PB, London, United Kingdom)
3. Big Ben (Westminster, SW1A 0AA, London, United Kingdom)

4. Westminster Abbey (20 Deans Yd, SW1P 3PA, London, United Kingdom)
Total length: 4.33KM

Question or Fedback? Contact your Admin

7 RESOLVED ISSUES

Filter can be set with invalid Email address

= Difficulties with deleting points from a Route on mobile devices



CONTACT AND SUPPORT

We hope that these release notes are helpful and answer most of your questions. The
following documentation is also available for your reference:

Installation Guide
For further information about the installation process including how to set up Clean Rules
and Geocoding, please read the tourManager24 Installation Guide.

Admin Guide
For further information about the installation process including how to set up Clean Rules
and Geocoding, please read the tourManager24 Admin Guide.

User Manual
For more detailed information about the tourManager24 app functionalities please read
the tourManager24 User Manual.

Support
Please feel free to contact us online for further support, open questions and feedback.

.......................................................................................................................................................

About Us

Cloud Consulting Group - Your partner for Cloud IT!

We live and breathe Salesforce. Our service offering includes consulting,
implementation, customization, project management, administration and training. If you
are looking to transform your business into the cloud and want to unlock the potential of
Salesforce and others we are excited to take you on this journey.

Contact

Cloud Consulting Group GmbH
BarckhausstralRe 2
60325 Frankfurt am Main

Phone (nat): 0800 181 4054 registered
|50 ISV partner
Phone (int): +49 69 96 75 86 29 =

salesforce PARTNER

SINCE 2011



