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1 GEOCODE YOUR DATA

In order to depict your data on a map geographical coordinates have to be added to your
Account, Contact and Lead records.

Within tourManager24you have the choice to either geocode your data with
tourManager24 Geocoding or use the standard Salesforce geocoding based on Data.com
Clean rules.

Using the tourManager24 geocoding feature means that your data is geocoded using the
Google Maps API. Since release 4.2 you can schedule this geocoding job.

We recommend using Data.com geocoding if your Salesforce Org has more than 100,000
records (Accounts, Contacts and Leads) to be geocoded, as the tourManager24 Lightning
Ready app underlies Google Maps restrictions allowing only 100,000 API calls per day.

Our internal tests have shown some inaccuracies of the Standard Salesforce Geocoding
feature resulting in several addresses which did not get proper geocodes.

1.1 Using Salesforce Geocoding

The functionality to use the geocoordinates provided by Salesforce via data integration
rules for your records to be mapped in tourManager24 is selected by default. In order to
take advantage of the automatic cleaning and geocoding you first have to set up clean
rules in your Org. Please notice that you don’t need a Data.com license to use this feature.

1.1.1 Set up Data.com Clean Rules

To set up Clean Rules, go to Setup > Data Integration Rules. You will find a list of available
Rules such as for Account Billing Address, Account Shipping Address, Contact Mailing
Address and Lead Address.

o DB s
4 ject Manager

SETUP
Data Integration Rules

All Data Integration Rules

What Are Data Integration Rules? [ Expand ]

View: | All Data Integration Rules v | Create New View
ADMINISTRATION AlB|CIDIEFIG HIIlJ K LN MIN O[PlQlR SITIUIVIWIX Y Z Oter an

> Users Name + Data Service Description
‘Geocodes for Account Biling Address Data.com Geo

v Data 9
Geocodes for Account Shipping Address Data com Geo
Big Objects ‘Geocodes for Contact Mailing Address Data.com Geo
Geocodes for Lead Address Data com Geo

Data Export

Data Integration Metrics HI1J/K LIMIN O[P|QRISIT UIVIWIX|Y Z Other AN

Data Integration Rules

> Duplicate Management

In the column Current Status, you can see which Data Integration Rule is active and which
isn’t.



You can take a look at these settings to find out whether a Rule is active or not.

Edit Data Integration Rule

| Geocodes for Account Billing Address

oy

Help for this Page @ I
|

Rule Details Save  Cancel
Data Integration Rule Details

Name | Geocodes for Account Billing Address

Description | Agds geocodes for Billing Address

Object  Account
Data Service  Data.com Geo

Data Integration Rule Settings
& Update all records (recommended) |
When records are updated, o the following

@ Bypass triggers
@) Bypass workfiow rules
@) Leave last-modified information unchanged N

Save  Cancel

After adjusting the Rule Settings to your preferences, click Save.

In the next step you need to activate the Rule.

1 = Required Information

l Account Data Integration Rule

| Geocodes for Account Billing Address

Rule Details
Name
Description
Object
Data Service
Update all records (recommended)
Bypass uiggers
Bypass workflow rules
Leave lastmodified information
unchang
Current Status.

Created By
Modified By

Edit Rule Settings | Edit Field Mappin)
Geocodes for Account Billing Address
Adds geocodes for Billng Address
Account
Data.com Geo
v
v
v
v
Inactive
Automated Process, 06.05.2019 14:19
CCG Extern tourianager. 17.10.2019 1527

Activate
tivate

Edit Rule Settings | Edit Field Mapping | | Activate

Finally, please confirm to enable the Rule.

Activate Data Integration Rule

You're about to activate the Geocodes for Account Billing Address data

integration rule.

y Your data integration settings are configured to update all records. Based
‘ ii on your settings, data integration doesn’t change the last-modified date
and time of a record.

Cancel

Help for this Page @ ]



1.1.2 Monitor the Clean Status
You can monitor the Clean Status of your records by adding the “Clean This Record with
Data.com” to your Page Layout.

SETUP > OBJECT MANAGER
<
) Account

Save v | Quick Save | Preview As... v | Cancel | | $\ Undo | 4 Redo | | [& Layout Properties -
Details

Quick Actions - @ Quick Find| Related List Name *®

Mobile & Lightning
Fields & Relationships pets Actity History Community Members [roups | Orders |

Expanded Lookups Approva History Contact Roles Data Intogration ... otes & Attachments | Partners
Page Layouts Related Lists Assets Contacts st Integration Rules | Related Content |

Report Charts Cases Content Deliverios. Geocoding fatus Opportunities
Lightning Record Pages Components

Visuatiorce Pages

-
Buttons, Links, and Actions
Twitter
Compact Layouts
Field Sets Related Lists
i RN
Obiject Limits Contacts Now, Morge Contacts Add to Campaign
Contact Name Title Email Phone
Record Types Sarah Sample Sample Text sarah sample@company.com 1-415.555.1212
Related Lookup Filters
ox
Search Layouts Opportunities New
Opportunity Name Stage Amount Close Date
Search Layouts for Sample Text Sample Text 123.45€ 17.10.2019
Salesforce Classic
. [

Hierarchy Columns . — -

|_Cases New Change Owner

Please be aware that this related list can be seen only in the Salesforce Classic user
interface. So, when you want to verify a record has been geocoded, please switch to
Salesforce Classic and open the record there.

On the record page you can then see the Clean Status of your record.

Data Integration Rules * Data Integration Help 2
Action  Status Integration Rule Name Data Service Last Updated
Update |@ In Sync eocodes for Account Billing Address Data.com Geo Just now
Update | @ No Match Geocodes for Account Shipping Address Data.com Geo Just now

If the geocode rule’s Clean Status is set to In Sync, the record has up-to-date geocode
information (A). If you see another status, you can manually clean the record by clicking
Clean in the Action column (B).

More information on Geocode Clean Rules can be found on

= Documentation by Salesforce

Geocode Data Integration Rules

Considerations for Setting Up Geocode Data Integration Rules
Full Guide Implement Data.com Clean (Winter’17)



1.1.3 Set up Salesforce Geocoding for tourManager24
To set up Salesforce Geocoding in tourManager24, go to the Geocode tab and click “Edit”.
Then select Use standard Salesforce Geocoding Feature.

m Al v Q  Search Salesforce

EEE tourManager24 Home Calendar v  Accounts v  Contacts v Leads v Map Routes v  Geocode

GEOCODE STATUS GEOCODE SETTING NOTIFICATION
Type of Geocoding Standard Salesforce Geocoding
For Mapping Accounts Billing
Minimum Geocoding Accuracy  Country Ed it GeOCOd ng Settl ng

Use standard Salesforce Geocoding Feature

For Mapping Accounts

Use Billing Address

Minimum Geocoding Accuracy

Country

Cancel Save

Below this option you can select whether to use the Shipping Address or Billing Address for
showing your Accounts on map.

After you have set your preferences, click “Save”.

1.1.4 Defining minimum Geocode Accuracy for Search Results
Another feature when selecting Salesforce geocoding is that you can set the minimum
accuracy for items to be displayed as a search result.

Edit Geocoding Setting

Type of Geocoding

Use standard Salesforce Geocoding Feature

For Mapping Accounts

Use Billing Address

Minimum Geocoding Accuracy

Country N

Address
NearAddress
Block

Street
ExtendedZip
Zip
Neighborhood
City

Country

State
Unknown

When you click “Show on Map” on a record with an inaccurate geocoding it will be
displayed regardless of what you have defined in the Minimum Geocode Accuracy
setting.



1.2 Set up tourManager24 Geocoding

Per default, the Standard Salesforce Geocoding is set up. But the tourManager24
geocoding can be chosen upon first installation of the app and any time after under the
Geocode App in Geocode Setting.

B tourManager24 Home Calendar v  Accounts v  Contacts v leads »» Map Routes v Geocode Opt
GEOCODE STATUS GEOCODE SETTING NOTIFICATION
Type of Geocoding tourManager24: Geocode Job

For Mapping Accounts  Billing

Frequency Daily
Weekday(s)

Time 12:00 PM
Next Fire Date 18.10.2019
Last Fire Date 17.10.2019
Status Waiting

If you choose tourManager24 geocoding, you must enter your own APl Key in an additional
field.

Edit Geocoding Setting

Type of Geocoding

Use tourManager24 Geocoding Feature

API Key

AN

Use Billing Address
Frequency

Daily
Time

12:00

In the next chapter you’ll read more about how to get an API Key.



Also, you’ve to choose whether to use Billing or Shipping Address in order to geocode your
Accounts.

Edit Geocoding Setting

Type of Geocoding
Use tourManager24 Geocoding Feature

API Key

For Mapping Accounts
Use Billing Address
requency

[ Monthly

Time

12:00

Cancel Save

In order to use the tourManager24 geocoding you have to trigger the first geocoding of
your records manually.

To do so, go to the subtab Geocode Status in the Geocode tab and click the Start
Geocoding button.

m Al v Q Search Salesforce *|v 240 A Q:‘

i3 tourManager24 Home Calendar v  Accounts v Contacts v Lleads » Map Routes v Geocode Options Help s

GEOCODE STATUS GEOCODE SETTING NOTIFICATION

==

Geocode (tourManager24 Geocoding)

OBJECT NAME SUCCESSFULLY GEOCODED INCOMPLETE ADDRESS NEED GEOCODING CAN'T BE GEOCODED
Account o 0 794 0
Contact o] 0 248 o

Lead o [ 174 o

While the geocoding process is running the button will change its label to Geocoding in
Progress. Leaving this tab while the geocoding process is running and even logging out of
your org will not interrupt the process.

This process might take several hours if you have a huge amount of data which needs to
be geocoded.



1.2.1 How to get a Google Maps API Key
First, please follow this link to the official Google website. Afterwards click on “Get
started”, choose “Maps” and click “Continue”.

& Google Cloud Q|  Lenguage *+  Console °
Google Maps Platform Overview  Products  Pricing Docs  Blog Contact sales

>

- Covo,
Pricing that scales to -
fit your needs " .

Plus, get $200 in free usage for Maps, Routes, and Places
every month

GET STARTED
U

2' Enable Google Maps Platform \/

To enable APIs or set up billing, we'll guide you through a few tasks:

1. Pick product(s) bel
$200 free monthly usage ek product(s) below

2. Select a project

3. Set up your billing

aps [J Routes [J Places

Build customized map Give your users thebestway  Help users discover the
experiences that bring the togetfromAtoZ. world with rich details.

real world to your users.

You’ll be forwarded to the Google API Console. Here, create a new Project. After entering a
name hit “Save”.

[— Search projects and folders
e / ]

= Google APls

New Project 1550653377169

tproject

You have 23 projects remaining in your quota. Request an increase or
delete projects. Learn more

a

MANAGE QUOTAS

Project name *
[ My tourManager24 | (2] ]

Project ID: my-tourmanager24. It cannot be changed later. EDIT

Location *
M No organization BROWSE

Parent organization or folder

CANCEL CANCEL OPEN




Before creating an APl Key you have to enter some billing information. Therefore, open the
navigation menu with the button in the upper left corner and click on “Billing”.

A 1ll

Google APls 8o My tourManager24 Test Project w

API\ APIs & Services >
& Biling

L]
W Support

® IAM&admin >
PA' Google Maps >

After creating the billing Account assign it to the new project, you’ve just created for your
tourManager24 API Key.

In the next step, you’ve to enable different Google APIs. Got to APIs & Services = Library.

Google APls g My tourManager24 Test Project w

API

5 o =+

APls & Services >

Dashboard
Billing Library
Support

OAuth consent screen
IAM & admin ’ Domain verification
Google Maps > Page usage agreements

10



Choose “Geocoding API” and click “Enable”. Repeat this step also with: “Directions API” &

“Maps JavaScript API”.

Maps

15 results

¢
Directions API

Google

Directions between multiple

®

Distance Matrix API
Google

Travel time and distance for

a
¢
Geocoding API

Google

Convert between addresses and

"

Geolocation API
Google

Location data from cell towers and

hformation about 100

world.

Elevation data for any point in the

Make places easily discoverable
with interactive Google Maps.

Maps for your website

locations. multiple destinations. geographic coordinates. WiFi nodes.
& <m v o
V4 - - -
Maps Elevation API Maps Embed API Maps JavaScript API Maps SDK for Android
Google Google Google Google

Maps for your native Android app.

I

Maps SDK for i0OS

In a final step, you’ve to go to API & Services = Credentials.

[

»
Maps Static API

: ]

Places API

API  APIs & Services

B Billing
L]
T Support
© 1AM &admin
E’ Google Maps

)

Roads API

Google APls g My tourManager24 Test Project w

>
Dashboard
Library
Credentials @

>

>

Domain verification

Page usage agreements

uth consent screen

11



Click create credentials and choose API Key. If needed you can restrict the APl Key to only
work with your Salesforce Org Domain.

Credentials

Create credentials ~ Delete

APl key
Identiﬁes@ur project using a simple API key to check quota and access

OAuth client ID
Requests user consent so your app can access the user's dat\

authe

Service account key
Enables server-to-server, app-level authentication using

API key created

Help me choose iskeyi licati N
Asks a few questions to help you decide which type of Use this key in your application by passing it with the key=API_KEY parameter.

Your API key

& Restrict your key to prevent unauthorized use in production.

RESTRICT KEY
4"

Copy the APl Key and paste it into the Geocoding Settings on the Geocoding Tab

APl keys
Name Creation date Restrictions Key
O APIkey 2 Oct 17,2019 None s} w

SN
L[]

TT~Copy APl key

Edit Geocoding Setting

Type of Geocoding

Use tourManager24 Geocoding Feature s

API Key

il I

P

Use Billing Address

>

Frequency
Daily
Time

12:00

Cancel Save

| Detailed information about the pricing model can be found here.

1.2.2 Start Geocoding manually

When you choose to geocode your data with the Google API, you’ve the chance to

manually start the Geocoding Job. This is required when you choose this option for the
first time.

12



After you set the Geocoding option to “Use tourManager24 Geocoding Feature” for the first
time, you’re automatically forwarded to the Geocoding overview page. To start the
Geocoding Job manually from here, just click the button “Start Geocoding”.

GEOCODE STATUS GEOCODE SETTING NOTIFICATION

Geocode (tourManager24 Geocoding)

OBJECT NAME SUCCESSFULLY GEOCODED INCOMPLETE ADDRESS NEED GEOCODING CAN'T BE GEOCODED
Account it 537 13 0 80
Contact 679 2 o 5

Lead 534 1 [ 3

Within the next window you’ll be asked to choose which objects you want to geocode data
of. If you want to geocode records all three objects just check all boxes.

Choose Objects To Geocode

~ Objects

¢ Account
Contact

¢ Lead

Cancel Continue

1.2.3 Schedule tourManager24 Geocoding
You can schedule the geocoding process to run on a daily, weekly or monthly basis at a
certain time. Also, you can schedule it to run on any combination of days.

Please note that the geocoding job is running on every first day of each month if you
choose to run it monthly.

13



To schedule a tourManager24 geocoding job, open the Geocode tab within the
tourManager24 app. In the subtab Geocode Setting, you will find the option Use
tourManager24 Geocoding Feature. This section also contains information when the
geocoding process was performed, when it will be performed next and whetheritisin
progress or waiting for the next time to run.

GEOCODE STATUS GEOCODE SETTING NOTIFICATION

Type of Geocoding tourManager24: Geocode Job

For Mapping Accounts  Billing

Objects To Geocode Account,Contact,Lead

Frequency Daily
Weekday(s)

Time 12:00 PM
Next Fire Date 17.3.2020
Last Fire Date 20.2.2020
Status Waiting

Schedule tourManager24 Geocoding job on a frequent basis

This is only available when using tourManager24 Geocoding not when using Standard

Salesforce Geocoding.

You an setupitup o run on

daily, weekly or monthly basis. To
schedule tourManager24 geocoding
on a weekly base set the Frequency
to Weekly.

Then click on the day(s) in the week

Edit Geocoding Setting

Type of Geocoding

Use tourManager24 Geocoding Feature

API Key

For Mapping Accounts

Use Billing Address
Objects to be geocoded

v Account ¢+ Contact ¢ Lead

you want the geocoding process to
be run. Afterwards set your

Frequency

Weekly
Weekday(s)

Mon Tue Wed Thu Fri Sat Sun

Preferred Start Time. You can enter
the time via manual input or click
on the suggested time.

e

12:00

Then click “Save”.

14



Edit Geocoding Setting

Type of Geocoding

Use tourManager24 Geocoding Feature
API Key

For Mapping Accounts

Use Billing Address
Objects to be geocoded

v Account ¢ Contact « Lead

In order to schedule the job on a
monthly basis just choose Monthly
under Frequency. Enter a time which

. | fits best and confirm your input with

Save.

“r

Frequency

Monthly

e

12:00

Since the Release 6.1 you’re also
allowed to choose the object
which should be geocoded while
the job is running. Just check the
box of the object you want to
geocode.

Edit Geocoding Setting

Type of Geocoding

Use tourManager24 Geocoding Feature

API Key

For Mapping Accounts

Use Billing Address

“»

>

Objects to be geocoded

v Account Contact ¢ Lead

~ 24
Monthly
Time

12:00

Cancel

>

I

15



1.2.3 Monitor your Geocoding result

Email
When your records are geocoded, you will receive an email that the process has been
completed. This email also contains a link to your Salesforce geocode page. You can
decide who should be notified.

You can either choose Notify Me (default) or add additional Salesforce Users by clicking
Notify Others and then choose users who should receive an email when geocoding is
completed.

L)
W Al w Search Salesforce

EEE tourManager24 Home Calendar v Accounts v Contacts v Leads v Map Routes v Geocode

C

GEOCODE STATUS GEOCODE SETTING NOTIFICATION

v NotifyMe ¢ Notify Others

Search User

CCG Extern TM24 Standard

Save

Geocode Status

On the Geocode tab you can always see an overview of the geocoding status of your
Accounts, Contacts and Leads. This status is automatically updated if new records are
created in your org.

9 — s
W Al v Search Salesforce E v 2 % A4
[\ L= <

33 tourManager24  Home Calendar v Accounts v Contacts v leads v Map Routes v Geocode Options Help ’
GEOCODE STATUS GEOCODE SETTING NOTIFICATION
Start Geocoding
[N

Geocode (tourManager24 Geocoding)

OBJECT NAME SUCCESSFULLY GEOCODED INCOMPLETE ADDRESS NEED GEOCODING CAN'T BE GEOCODED

Account 0 (] 79 o]

Contact 0 (] 248 (o]

Lead 0 o 174 0]

This view is only available when using tourManager24 Geocoding not when using
Standard Salesforce Geocoding.

16



Predefined Reports

For a detailed overview on which exact record could not be geocoded, as well as the
respective reason, you will find a predefined report for each object (Account, Contact,
Lead) in the Reports Folder “tourManager24 Reports”.

Q e
H‘- Al v Search Salesforce *[v 240 4 )
¥ i

$31 tourManager24  Home Calendar v  Accounts v Contacts v leads v Map Routes v Geocode Options Help Reports v X s
Reports
All Folders > tourManager24 Q search all folders New Report New Report (Salesforce Classic) NewFolder v i+
6items
REPORTS Name v Description v Folder v Created By v Created On v Subscribed
Recent Account Geocode Issue Report  This report contains all Account...  tourManager24 CCG Extern tourManager 16.10.2019, 11:07 -
Contact Geocode Error Report  Shows reason why geocoding fa... tourManager24 CCG Extern tourManager 16.10.2019, 11:07 v
Created by Me
Account Geocode Error Report  Shows reason why geocoding fa...  tourManager2s CCG Extern tourManager 16.10.2019, 11:07 v
Private Reports
Lead Geocode Error Report Shows reason why geocoding fa... tourManager24 CCG Extern tourManager 16.10.2019, 11:07 v
Public Reports Lead Geocode Issue Report This report contains all Leads re...  tourManager2é CCG Extern tourManager 16.10.2019, 11:07 v
All Reports Contact Geocode Issue Report  This report contains all Contact...  tourManager2s CCG Extern tourManager 16.10.2019, 11:07 v

The “Account Geocode Report” provides details on geocoding issues of accounts, the
“Contact Geocode Report” on geocoding issues of contacts and the “Lead Geocode
Report” on geocoding issues of leads.

The “Account Geocode Error Report” provides details on geocoding issues of accounts if a
validation rule or a required field was the reason of the failure, the “Contact Geocode Error
Report” provides details on geocoding issues of contacts if a validation rule or a required
field was the reason of the failure, the “Lead Geocode Error Report” provides details on
geocoding issues of leads if a validation rule or a required field was the reason of the
failure.

2 OPTIONS

Within the tourManager24 app you will find the Options-tab in the navigation bar. This is
where you define default values and the display of details for locations and filter search.

2.1 General

Here you can define the maximum number of Find Nearby Results (A), the default Distance
Unit (B), the Maximum Find Nearby Distance (C) and the option to choose a default
campaign (D).

GENERAL FILTER SETTINGS INFO WINDOW
Max Find Nearby Results 0 200 @
Distance Unit 9 KM
Max Find Nearby Distance e 999 @
Default Campaign Q Mirkos Test Campaign x @

17



2.1.1 Maximum Find Nearby Results
The field Max Find Nearby Results defines the maximum number of records for each object
(Accounts, Contacts, Leads) which will be displayed in the search results.

GENERAL FILTER SETTINGS INFO WINDOW

Max Find Nearby Results

Distance Unit

Max Find Nearby Distance

In case you have used tourManager24 versions older than v.3.21 you might not receive all
picklist values by default. If so, you can add them manually using the Salesforce Setup.

Go to: Setup - Create » Objects » Setup Data (APl Name: FNB__setupData__c) > Max
Results

Here, you can add the values needed.

Setup Data Custom Field Help for this Page @ =
Max Results (Managed)

Back to Setup Data

‘ ¥, This Custom Field Definition is managed, meaning that you may only edit certain attributes. Display_More

Validation Rules [0]

Custom Field Definition Detail Edit || Set Field-Level Security | | View Field Accessibility || Where is this used?

Field Information

Field Label  Max Results Object Name  Setup Data
Field Name  Max_Results DataType  Picklist
Namespace Prefix ~ FNB
APIName  FNB__Max_Results__c
Description
Help Text
Data Owner
Field Usage

Data Sensitivity Level

Compliance Categorization

Created By ~ CCG Extern tourManager, 16.10.2019 11:07 Modified By ~ CCG Extern tourManager, 16.10.2019 11:07
Package Information
Installed Package  tourManager24 Available in Versions 6.0 - Current
General Options
Required
Default Value | §

Picklist Options

Restrict picklist to the values defined in
e value set

Controlling Field ~ [New]

Field Dependencies New Field Dependencies Help 2

No dependencies defined

Validation Rules New Validation Rules Help (2

No validation rules defined

Values New | | Reorder |Replace | Printable View | ChartColors ¥ Values Help (2
Action Values API Name Default Chart Colors Modified By
Edit | Del | Deactivate 10 10 Assigned dynamically CCG Extern tourManager, 16.10.2019 11:07
Edit | Del | Deactivate 50 50 Assigned dynamically CCG Extern tourManager, 16.10.2019 11:07
Edit | Del | Deactivate 100 100 v Assigned dynamically CCG Extern tourManager, 16.10.2019 11:07
Edit | Del | Deactivate 200 200 Assigned dynamically CCG Extern tourManager, 16.10.2019 11:07
Edit | Del | Deactivate 500 500 Assigned dynamically CCG Extern tourManager, 16.10.2019 11:07
nactive Values
No Inactive Values values defined.
ABackTo Top Always show me W more records per related list -

18



We highly recommend, NOT to enter values for the maximum number of search results
higher than 500, as this might result in problems regarding maximum page size.

The speed of the “Find Nearby” Function might decrease the more search results you
allow.

2.1.2 Distance Unit

In the field Distance Unit you can define the default unit for the proximity search. You can
choose between KM and Miles.

Save Changes
GENERAL FILTER SETTINGS INFO WINDOW
Max Find Nearby Results 100 v @
Distance Unit v
Max Find Nearby Distance Miles ®

2.1.3 Maximum Find Nearby Distance

In the field Max Find Nearby Distance you can set the maximum radius for the nearby
search. You can choose between 99 KM/Miles and 999 KM/Miles.

Save Changes

GENERAL FILTER SETTINGS INFO WINDOW

Max Find Nearby Results

Distance Unit KM

Max Find Nearby Distance (o0 J®

2.1.4 Default Campaign

After mapping Leads or Contacts on the map your users have the chance to add different
records to a campaign as members. If there exists a major campaign where all Contacts
and Leads have to be part of at least once in their lifetime you can choose this campaign as
default campaign here. This will help your users to save clicks.

GENERAL FILTER SETTINGS INFO WINDOW

Max Find Nearby Results
Distance Unit

Max Find Nearby Distance 490

Default Campaign

(CNC)

19



2.2 Filter Settings

In the subtab FILTER SETTINGS of the Options page you can define the fields that are

available when you add a filter to the search. You can save different values for your
ACCOUNT (A), CONTACT (B) and LEAD (C) by clicking on each of the subtabs.

GENERAL FILTER SETTINGS
ACCOUNT CONTACT
Not Available
Account Name

Account Number

Account Phone

Account Source

Address Same As Account

Alonl

Alonl M

INFO WINDOW

LEAD
Available

> Active

< Address Status
Account Type
Annual Revenue
Industry
Shipping Country

Billing Country

Save Changes

You can ad and remove either one single field via drag-and-drop or using the left and right

arrows or multiple fields by selecting the fields (“Ctrl” + mouse click on Windows and

“Command” + mouse click on iOS) between the columns.

GENERAL FILTER SETTINGS INFO WINDOW
ACCOUNT CONTACT LEAD
Not Available Available

Account Source

Billing Geocode Accuracy
Billing Geocoding Status
iling Lo Websitely,
Billing Latitude
Billing Longitude

Billing Longitude

[

Account Fax
Account Number
Website

Industry

Annual Revenue
Employees

Ownership

GENERAL FILTER SETTINGS
ACCOUNT CONTACT
Not Available

Account Source
Billing Geocode Accuracy

Billing Geocoding Status

Billin| o
SLA Expiration Date
Billing Latituds;

Billing Longitude

Billing Longitude

INFO WINDOW

LEAD

Available
Customer Priority -
Active
Number of Locations
Upsell Opportunity
SLA Serial Number
SLA Expiration Date

TM24 Testing Date/Time
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Also, you can move one field or multiple fields either right to the top or bottom via using
the outer arrows on the right of the column “Available” or only one position up or down
with the inner arrows.

GENERAL FILTER SETTINGS INFO WINDOW
ACCOUNT CONTACT LEAD
Not Available Available Available
= Shipping Country o Shipping Countr &
Account Source 4 A peing Y A
Account Phone Account Phone
Billing Geocode Accuracy 4 A A

Account Fax Account Number

Billing Geocoding Status

. . Account Number ‘“ N Account Fax
Billing Latitude .| Move Selection Down

M

« (54

illi i ety
Billing Latitude
. . Industry Website
Billing Longitude
Annual Revenue Annual Revenue
- v v

Billing Longitude

GENERAL FILTER SETTINGS INFO WINDOW
ACCOUNT CONTACT LEAD
Not Available Available Available
= Shipping Countr; o o
Account Source » peing Y “ Account Number A
Account Phone Move Selection Up @
Billing Geocode Accuracy 4 A Account Name a

Account Number

4

Billing Geocoding Status Account Type v
- . Account Fax -
Billing Latitude Billing Street »
v ¥
- . Industry - .
Billing Latitude Billing City
Website ;. X
Billing Longitude Billing State/Province
Annual Revenue - . -
Billing Longitude v v Billing Zip/Postal Code

2.3 Info Window Settings

In the subtab INFO WINDOW SETTINGS of the Options tab you decide which fields should
be displayed in the info window for each object.

Save Changes

GENERAL FILTER SETTINGS INFO WINDOW
ACCOUNT CONTACT LEAD
Not Available Available

Account Fax »  Account Number 2

Account Type 4 Account Phone a

Active Account Rating -

Annual Revenue Account Site .

Billing Geocode Accuracy Account Source

Billing Geocoding Error

Billing Geocoding Status



Fields which you make available show up below the address of the record mapped.

b

ALLD A FILTER SETTINGS

INFO WINDOW

ACCOUNT CONTACT
Not Available
-
Account Fax 4
Account Number 4

int Phone
v v

il

BLSE R -
whudn

] |

Madison Square Garden

4 Pennsylvania Plaza

4 10001

New York
United States

Industry: Point of Interest
Account Rating: Warm
Annual Revenue: 20.000 EUR
Employees: 200

v (ME

< ©

s o

H Pennsylvania o AEmpit
&) y
z

e

/ﬁ

LEAD

Available
Industry
Account Rating
Annual Revenue

Employees

»

«

Like in the tab “Filter Settings”, you can change the order, remove or add fields by using
the arrows next to the columns or drag-and-drop.



3 HELP TAB

Under this tab, you can find a link which directly forwards you to our tourManager24 Help
& Support Center. Here, you can find all our documentation for Admins and Users and the
most current FAQs. Additionally, you can contact us via our contact form.

W B2 ®

HE fourManagenle  rome Geends v Acun v Comas v les v Mep Kotes v Geowode  Cpdors 1R ,

HELP & SUPPORT CENTER

You can find all ou

@mou«mnsu\«ng WOME  SERICES LOSUNGEN  A6PS  NOWFRORT BLOG  WRRERE  TATENSTNTTWORTE

HELP & SUPPORT

tourManager24

FIRST STEPS AFTER INSTALL

02 Show a record on the m:

4 PERMISSIONS

This section gives an overview on which tabs, objects, Visualforce pages, Apex Classes and
Triggers must be enabled for administrators and user profiles to make tourManager24
available.
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To edit the settings, go to: Setup > Manage Users > Profiles and select the relevant profile.
Keep in mind, that you can only edit custom profiles.

i1 Setup  Home  ObjectManager v

Q Profile SETUP
Profiles
v Users

I ofil
Profiles

Didn't find what you're looking for?
Try using Global Search.

Help for this Page @

=]

A|BICID/EIF G|H[I|J/KILIM NIO P QIR SITIUIV W XY Z|Oter iAN|

ofile| | €

Acti Profile Name + User License Custom
Cione 1geniy_User laentry .
Clone Marketing User Salesforce
Clone pariner App Subscription User Partner App Subscription
Clone fy Login User Partner Community Login
Clone Pard\er Community User Partner Community
Clone ¢ Sakestorce
Clone iver P Siver Partner
Clone Salestorce
Clone Standarg Piatip User Salesforce Platform
Clone Stancaro User Salestorce
Cloe S AJTISl alesiorce

Del| Cione  TM24 Standarg b 2 salestorce o I

o e inmiy TroTCTOTTOm

»
13701372  0Selectea ¥| “«d Next b B Page 1 Jof1 «

https://eu26 liahtnina.force.com/one/one.app#/setun/EnhancedProfiles/home

4.1 Permission Sets

It has never been easier to setup the tourManager24 app. With Release 5.0 and later ones
the torManager24 comes with permission sets. When the installation is complete you will
find two permission sets:

’ X Search Setup

133 Setup  Home  Object Manager v

Ve2sa®

Q_ Permission

v Users

Permission Sets

Help for this Page @

V. Custom Code.

Custom Permissions

Didn't find what you're looking for? iNon sets
Try using Global Search

v | Eait | Delete | Create New View =)

A/B/C DIE|F|G H I JIK|L/IM/N|O P QR S T U|V|W X Y| Z| Other aN|

Action Description License
Cione Denotes that the user is a Sales Cloud or Service Cloug user. CRM User
Clone Denoles that the user is a Sales Cloud user Sales User
Clong Enable Salesforce Console User Sales Console User

Denotes that the user is a Service Cloud user. Service User

Access to Standard Einstein Activity Capture

Standard Einstein Activity Capture User

Gives the Admin all additional permissions needed to maintain the Light .. Salesforce
Gives a User all additional permissions needed o use the Lightning Re. .~ Salesforce

»

170f72]  0Selected x| “4p Next b » Page[ 1 |or1 +

1. Permission Set for Admin

If you have a standard Salesforce System Administrator this is not needed. You will need to
assign this permission set only if there are Admins with a custom System Administrator
profile who are responsible for maintaining the tourManager24 app.
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2. Permission Set for User
Assign this permission set to every tourManager24 user.

The Permission Sets provided only grant access to fields needed for tourManager24.
Additionally, you might have to grant permission for org specific custom fields.

4.2 Field Level Security

If you are using the provided Permission Sets explained in the last chapter consider this
as info only. You can skip chapter 4 from here and find out how to Manage Licences
instead. Come back later if you need more information about permissions for
tourManager24.

Go to Custom Field-Level Security settings. Here, you can find the objects being part of the
tourManager24 package.

Custom Field-Level Security
[ View] Input Holder [ View )
Filter [ View] Route [ View]
Geocode Error [ View ] searchCriteria [ View |
Geocoding Helper [ View ] Setup Data [ View]
Geocoding Status [ View ]

For each of the objects (Filter, Geocoding Error, Geocoding Status, Geocoding Helper,
Input Holder, Route, searchCriteria, Setup Data) click on [View] to edit the Field-Level
Security settings.

Filter Field-Level Security for profile
TM24 Standard

Read Access. Edit Access.

-
H
E
<

Owner

<
<

Please make sure to set all fields for all profiles to Visible/Read Access.
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Itis also necessary to set all fields for some of the objects to Edit Access. Please see details

about this in the table below:

Object

Read Access

Edit Access

Filter X
Geocoding Error X
Geocoding Status X
Geocoding Helper X
Input Holder X
Route X
searchCriteria X
Setup Data X

4.3 Custom App Settings

In the Custom App Settings section, make sure that the tourManager24 App with the

abbreviation “Ilghtn” at the end is marked Visible.

Custom App Settings

Analytics Studio (standard_Insights)
App Launcher (standard__AppLauncher)
Bolt Solutions (standard_LightningBolt)

Community (standard__Community)
Content (standard__Content)
Lightning Usage App
(standard_Lightninglnstrumentation)
Marketing (standard__Marketing)
Sales (standard_LightningSales)

Sales (standard__Sales)

Visible

SR N N N R NE R

Default

Sales Console
(standard_LightningSalesConsole)

Salesforce Chatter (standard_Chatter)
Sample Console

(standard_ ServiceConsole)

Service (standard_Service)

Service Console

(standard_ LightningService)

Site.com (standard__Sites)

Visible

Default

tourManager24
(FNB__Find_Nearby_Ightn)

TP PNy

Work.com (standard__Work)
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4.4 Tab Settings

Neither admins nor users will require all tabs to be visible. Please find our

recommendations for tab visibility settings in the table below:

Tab Admin

Map Default On

User

Default On

Route Default On

Default On

Geocode Default On

Default Off

Options Default On

Default Off

Help Default On

Default Off

4.5 Custom Object Permissions

Check all boxes for Basic Access in the Custom Object Permissions section for the objects
Filters, Geocoding Error, Geocoding Status, Geocoding Helper, Input Holder, Routes,

searchCriteria and Setup Data.

Custom Object Permissions
Basic Access
Read  Create Edit Delete  ViewAll ;  Modify All

i
Error Trackings [ ; Input Holder
Filters @ @ @ @ \ Routes
Geocode Errors ? @ @ @ searchCriterias
Geocoding Helper 2 @ @ @ Setup Data

Geocoding Status @ @ @ @ \

4.6 Enabled Apex Class Access

To use all features of tourManager24 enable access to all Apex Classes starting with “FNB”.

Basic Access
Read  Create  Edit  Delete ViewAll ;  Modify All
i
v v v v (
v v v v
v v v 7
v v v v (

I Apex Class Name

|| FNB.addFitter_ctr
FNB.CalcLatLongCont
FNB DeleteRouteWithEventsCont
FNB DeleteRouteWithEventsCtrl
FNB DrivingInstructionsCont
FNB.EmailRouteCont
FNB EnterAddressCont
FNB filterHandling
FNB filterHandling 1
FNB findNearByCont
FNB.geocodeJob
FNB.MannualGeocode
FNB.MannualGeocodeJob
FNB

P!
FNB MockHttpResponseGenerator
FNB PostinstaliClass
FNB.SaveRouteContModal
FNB.SaveRouteModalCont

FNB saveSingleEventWapCont
FNB.setFiltersCont
FNB.updateGeocodeJob
FNB.updateGeocodingHelper

Installed Package
tourManager24
tourManager24
tourManager24
tourManager24
tourManager24
tourManager24
tourManager24
tourManager24
tourManager24
tourManager24
tourManager24
tourManager24
tourManager24
tourManager24
tourManager24
tourManager24
tourManager24
tourManager24
tourManager24
tourManager24
tourManager24
tourManager24
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4.7 Enabled Visualforce Page Access

To use all features of tourManager24 enable access to all Visualforce pages starting with
“FNB”.

Visualforce Page Access

Visualforce Page Name Installed Package
FNB CalcLatLong tourManager24
FNB.CailcLatLong1 tourManager24
FNB.DeleteRouteWithEvents tourManager24
FNB.drivingInstructions tourManager24
FNB.DrivingInstructionsPdf tourManager24
FNB.drivingInstructionsWap tourManager24
FNB.emailRoute tourManager24
FNB.emailRouteWap tourManager24
FNB.enterAddress tourManager24
FNB findNearBy tourManager24
FNB.findNearByResults tourManager24
FNB.FindNearbyWap tourManager24
FNB.GoToRouteDetail tourManager24
FNB.goToTrackingToolAccount tourManager24
FNB.goToTrackingToolAccounts tourManager24
FNB.goToTrackingToolContact tourManager24
FNB.goToTrackingToolContacts tourManager24
FNB.goToTrackingToolLead tourManager24
FNB.goToTrackingToolLeads tourManager24
FNB.helpPage tourManager24
FNB.mapCases tourManager24
FNB.mapContactsOfCases tourManager24
FNB.mapOpps tourManager24
FNB.picklist tourManager24
FNB.pickListvalues tourManager24
FNB.SaveRoute tourManager24
FNB.SaveRouteWap tourManager24
FNB.saveSingleEvent tourManager24
FNB.saveSingleEventwap tourManager24
FNB.setFilters tourManager24
FNB setupPage tourManager24
FNB.showRouteOnMap tourManager24

5 MANAGE LICENSES

The last step is to allocate the available tourManager24 licenses to all users who should
have access to the app. Go to: Setup > Apps - Installed Packages.

On the “Installed Packages” page click on “Manage Licenses” in the action column of
tourManager24.

. seorch Setup @2 na

Setup Home  Object Manager v

Q Installed SETUP
B Installed Packages
v Apps
~_Packaging
Installed Packages Hilp for s Page @

Installed Packages i

On AppExchange you can browse, test drive, download, and install pre-built apps and components right into your salesforce.com environment. Leam More about Installing Packages.

Didn't find what you're looking for? \pps and components are installed in packages. Any custom apps, tabs, and custom objects are initally marked as “In Development" and are not deployed to your users. This aliows you to test and customize appexchange
fore deploying. You can deploy the components individually using the other features in setup or as a group by clicking Deploy.

Try using Global Search.

Visit AppExchange »

Action Package Name Publisher Version Number Namespace Prefix Status Allowed Liconses Used Licenses Expiration Date Install Date  Limits Apps Tabs Objects AppExchange Ready
Salesforce and

Uninstall + C"LM,"W; salestorcecom 119 stcntr_apps  Free NAA NA NA e o020 o o 0 Passed
Description

This package contains Connected Applications for the officially supported Salesforce apps for I0S and Android and Chatter applications on your desktop.
Cloud Consulting 16102019
ol 11:08

*

60 FNB Active 100 2 15112019 2 s 10 Passed

Uninstallf Manage Licen:

tourManager24

Description
Show Accounts. Contacts and Leads on Google Maps and plan your personal Route within Salesforce. tourhanager24 the easiest Geolocation App. - Now aval
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CONTACT AND SUPPORT

We hope that these release notes are helpful and answer most of your questions. The
following documentation is also available for your reference:

Installation Guide
For further information about the installation process including how to set up Clean Rules
and Geocoding, please read the tourManager24 Installation Guide.

User Manual
For more detailed information about the tourManager24 app functionalities please read

the tourManager24 User Manual.

Support
Please feel free to contact us online for further support, open questions and feedback.

.......................................................................................................................................................

About Us

Cloud Consulting Group - Your partner for Cloud IT!

We live and breathe Salesforce. Our service offering includes consulting,
implementation, customization, project management, administration and training. If you
are looking to transform your business into the cloud and want to unlock the potential of
Salesforce and others we are excited to take you on this journey.

Contact
Cloud Consulting Group GmbH TN e
BarckhausstralRe 2 SINCE 2011
60325 Frankfurt am Main
Phone (nat): 0800 181 4054 registered

. (IS ISV partner
Phone (int): +49 69 96 75 86 29 .
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